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Online Access

This online access user guide has been put together to help you access
your policy information online and answer any questions you may have
when using the Friends Provident International online access service.

Once you have logged in, you will notice that the screens are headed
'Friends Provident’, not 'Friends Provident International’. This is because
the Friends Provident Group, of which Friends Provident International is a
part, has made this facility available across all of its operations. The
Friends Provident Group is one of the UK’s major financial services
institutions.

If you have any queries that have not been answered in this guide, please
contact our Online Services Support Team on +44 (0) 1624 821212 or by
email at onlineservices@fpinternational.com
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What is online client access?

Online client access is an easy way to view policy details via the internet, at a
time convenient for you.

What information can be viewed?

Once you have registered, you will have access to the following information:
= Plan overview

* Policy value

e Unit holdings

* Provisional deals

e Exchange rates

« Accounts

When is the system available?

The International Customer Site is available (UK time):

Monday to Friday: 0400 — 2200

Saturday: 0400 — 1800

Sunday: 1000 — 2200

How to register

To use this service, you need to register. To do this, please visit

www.fpinternational.com and click on the ‘Customer’ link in the menu, as
shown below.

FRIENDS Home | Legal | Privacy | Accessibility | Contact us | Site Map

” |PROVIDENT inTeErRnATIONAL

Aboutus | Customer | Adviser | Products | Funds | News | Downloads I

advanced search

'ormation Welcome to our International website for Latest News b 4

and support customers and financial advisers Friends Provident plc -
you I'_IEEd to be Directorate change
in control Funds

Daily fund performance
that’s the power

International funds: International Funds
of FRIENDS® Daily fund prices IoM:
Online factsheets Daily fund prices
Manthly fund prices leaflet  Daily GPF prices
(PDF) Monthly fund prices leaflet The New Global Growth
(PDF) Protector Fund
UK: Online factsheets

Daily UK fund prices Fund Guide, Glossary of i"
COnline factsheets, UK Investrment Terms Singapore Website for
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After clicking on the Customer link you will be presented with the following screen:

Zj| FRIENDS Home | Legal | Privacy
F PRD""DENT INTERMATIOMNAL

About us | Customer | Adviser | Products | Funds | News |
Dovmloods

Welcome to FRIENDS®

Activate your FRIENDS® gnline account and
you can check your flnances whean it suits you.

- Gheck your plan details online

Click on the ‘Register’ option. You will then be taken to another screen (shown
below) and asked to enter personal information. This will include the username and
password you’d like to use for future access to the system, after the registration
process is complete.

FRIENDS Security Informatior | Contact Us
PROVIDENT

Registration

Please take a few moments to fill out the following details.

Figlds marked * are mandatory

* First Name I

* Surname I

* Title I Vl
* Genderl VI

* Date OF Birth | {dd/mmiyyyy)

{Must be between
6-32 characters)
{Must be between
6-20 characters)

* pesired Login ID I

* Desired Password I

* Confirm Password I

* Contact Email Address I

* Confirm Email Address I

* Postcode {UK residents only}) I find address &)

[T Ilive outside the UK

* address Line 1 I

* Address Line 2 I

Address Line 3 I

dddrece line d |




When you have completed this form you will be greeted with the following
screen:

R '_j FRIENDS Security Information | Contact Us

PROVIDENT

Thanks

Flease wait we are currently processing your registration request,

You will be asked to provide a policy number, as shown below:

FRIENDS Home | Legal | Privacy | Accessibility | Contact us
PROVIDENT INTERNATIONAL

About us | Customer | Adviser | Products | Funds | News
Downloads

vy Products My Products
ogout

Request Account Activation STEP 1 of 3

Activate your FRIENDS™® online account and you can check your
finances when it suits you.

To manage your account online you will need to complete our
activation process. Please enter a Friends Provident policy
number. This can be any of your policies, but cannot be an
Open ended Investment Company (OEIC).

Policy Number: |89153709




You will then be asked to enter further personal details, as shown below:

Hore | Legal | Privacy ibility | Contact us | Site Map

PROVIDENT INTERNATIONAL

About us | Customer | Adviser | Products | Funds | News |
Downloads

My Products My Products
ogout

Request Account Activation STEP 2 of 3

Policy Number: 89153709

We match the personal details you entered when registering,
with your details held for the above policy number. Please make
sure they are correct and up-to-date.

Please Mote: Required fields are marked with an asterisk (*)

My Details

Username rates1

* First Name IAIIucatiun
* Surname IRates

* Date of Birth |14/03/1970 (dd/mmyyyy)

* Email |kiefej@fpinternatior

You will be asked to confirm the details are correct before an attempt to
match the details you entered with those held on our system.

| Site Map

Home | Legal | Privacy | Accessibility | Contact us

FRIENDS
F |PROVIDENT nrernationat

About us | Customer | Adviser | Products | Funds | News
Downloads

My products My Products
ngout

Request Account Activation STEP 3 of 3

We will abbempt to match the details listed below with those held
on our system.

Click "Confirm" if these details are correct, otherwise click
"Back" to make amendments.

Confirm your Details
Policy Number: 89153709
Surname: Rates
Date of Birth: 14/03/1970
Email Address: kiefej@fpinternational .com




] FRIENDS

Home | Legal | Privacy Accessibility | Contact us | Site Map

Lt PROVIDENT INTERNATIONAL

Downloads

About us | Customer | Adviser | Products | Funds | News

Processing

Thank you for your patience.
We are currently searching our records H

match to the details you entered...

If the email match is unsuccessful or we do not hold your email address on
our system then you will be greeted with the screen below. You will then

have two further chances to amend the details and find the match. If a

match is not found or you are unsure of the email address we may hold for

you then you will have the opportunity to download a PDF form. We will

then activate your online account and advise you by email when it has been

done.

FRIENDS

Home | Legal | Privacy Accessibility | Contact us | Site Map

PROVIDENT INTERNATIONAL

About us | Customer | Adviser | Products | Funds | News |

Downloads

My Products
Logout

My Products
Your online servicing request

Your activation code

The email address you entered on the registration form does
not match the email address held against your policy.

Your activation code can only be emailed to you if you supply a
matching email address.

Request activation code by email

If you have access to the email address held against your
policy, please enter it below and press send by email to
receive yvour activation code.

Email address: Ikief@fpinternatiunal.c:l:lm

Confirm email address: |kief@fpinternational.com|

send by email 3

Complete Activation via Fax Back Form
If vou prefer to activate your account via a PDF form, download,

complete and return the form.




FRIENDS Home | Legal | Priwv
PROVIDENT ,yrernational

About us | Customer | Adviser | Products | Funds | MNews |
Downloads

My Products
Logout

My Products
Your online servicing request

Sorry, some information may be missing or incorrect

* The email address entered could not be verified against our
records

Your activation code

The email address you entered on the registration form does
not match the email address held against your policy.

Your activation code can only be emailed to you if you supply a
matching email address.

Request activation code by email

If you have access to the email address held against your
policy, please enter it below and press send by email to
receive your activation code.

Email address: IkiBfBj@fpintBrnatiunal.cum

Confirm email address: |kiefej@fpinternatiunal.cum

Complete Activation via Fax Back Form
If you prefer to activate your account via a PDF form, download,
complete and return the form.

download PDF form o

Once your email has matched our system records, you will receive an email
that includes an activation code.

Please note that the activation code will expire 28 days from the time you
receive the email.



The activation email will look like this:

File Edit Wiew Insert Format Tools Actions Help

9 Reply | 54 Reply to Al |$§F0rﬂard | = | w ||%|-+ > | o -~ P - A=| @ = 25 T|

From: HESIMNTER Sent: Mon 261172007 15:035
To: Julia Kiefer
tH

Subject:  Your Friends Provident activation code

FRIENDS PROVIDENT

INTERNATIONAL

Dear Mr Yannin,

Thank you for requesting your online activation code. For security reasons this
code will expire in 28 days time.

To wiew your account online, please activate wour account now. Simply wisit the
Friends Provident Customer website, log in and enter the code below:

48CDCBBOE3

Once you have activated ywour account, you will not need to remember this
code. You will be able to access wour account with the log in ID and password
wvou chose,

If you require any assistance, please call us on +44{0) 1624 821212 or email

onlineservicesdfpinternational.com

Kind regards,

Friends Prowvident International Customer YWebsite Team

DISCLAIMER

Inforrmation in this e-rmail is coanfidential and may be lagally, professianally or atherwize
privileged, It iz intended solely for the use of the addressee and access to thizs e-mail by
anyone else iz unautharised, If you are not the intended recipient, please notify the sender by
e-mail, and delete this e-mail from your systerm immediately, any disclosure, copying.
distribution or any action taken or ormitted to be taken in reliance on it is prohibited and may
be unlawful,

Ermmail transmizsion cannot be guaranteed to be secure, or error free as information could be
intercepted, carrupted, last, destrayed, late in arriving or incomplete as a result of the
transmission process, The contents of any e-mail may contain viruses that may damage your
carmputer systern. Although this e-rmail and attachrents have been checked for the presence of
cormputer viruses, we cannot be held responsible for any viruses or other mmaterial transmitted
with ar as parkt of this e-rmail, In accordance with good cormputing practice, you should carry out
vour own wirus check before cpening any 2-rmiail rmessages.




As a security measure, the email will request that you log in and enter the
code in the Friends Provident Customer website.

FRIENDS
PROVIDENT

Home | Legal | Priw
INTERNATIONAL

About us | Customer | Adviser
Downloads

| Products | Funds | News |

My Products

Logout Thank you for choosing to manage your account online

To complete the secure validation process we are sending you an
activation email.

Enter your Activation Code

Your Activation Code: [48CDC8BOE3]|

If you have not yet received your activation code it should arrive
within 24 hours.

If you require any assistance, please contact us.

Simply click ‘continue’ and you will see the below screen:

@j FRIENDS Home | Legal | Privacy | Acc sibility
” | PROVIDENT

| Site Map

| Contact us
INTERNATIONAL

About us | Customer | Adviser | Products | Funds
Dowvinloads

| News |

My Products My Products
ogout

Thank you for completing the online account activation
process

You can now view your Friends Provident policies online with
the login ID and the password you chose.

If you require any assistance, please call us on +44({0) 1624
821212 or email gnlineservices@fpinternational.com

Please click on the 'continue' link below to enter "My Products'
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Further emails will be sent after 7, 21 and 28 days following the activation
code as a reminder that the code will expire. If you log onto the system after
the expiry date then you will be presented with a screen to request another
activation code.

If you have tried to register but don’t have an email address currently
registered with us, or you’ve changed your email address, we can provide a
PDF form to download and complete. This can be faxed to us to complete the
process.

How to login

Now your online access is set-up and you are ready to use the system,
logging in is simple.

To login you need to navigate to the Customer section of the website (as you
did previously when registering).

=i FRIENDS Home | Legal | Privacy | Accessibility | Contact us | Site Map
r |PROVIDENT INTERMATIONAL

About us | Customer | Adviser | Products | Funds | News |
Dovmloods

Welcome to FRIENDS®

Activate your FRIENDS® online account and
you can check your flnances when it suits you.

= Gheck your plan details online

11



You now enter the logon ID and password you selected during the
registration process when prompted:

Security Information | Contact Us

PROVIDENT

Login

Options

Login ID: ||
Passwurd:l Register

Change Your Password
Forgotten Your L ogin
ID?

Forgotten Your
Password?

After you click ‘submit’, the system will load your policies.

&) FRIENDS Home | Legal | Privacy | A bility | Contact us | Site Map
F PROV[DENT INTERNATIONAL

About us | Customer | Adviser | Products | Funds | News
Downloads

My Products Welcome back Mrs Omatest
Logout

Please wait a moment
while we load vour
policie=s...
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Once you are logged in, you will be greeted by a screen listing your policies
and their value, as shown below:

25| FRIENDS

*_ | PROVIDENT

INTERNATIONAL

Aorssnbily | Contect wa_| S

Aboat us | Csafomar | Adwiaer | Productl | Funda | Wews | Dewniosds

Logpoul

Welcome Back Mrs Onec

Click on & policy to view details;
Priilect

Managed Paillala &ocqunl
E0DDD2

Walie

SEQ.ETS GREP
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Selecting a plan will give you more information on your policy details,
including a plan overview, value, holdings total, account total and provisional
deals.

n.-;"?j_ FE I ENDS Fome Leqa Prtsaicy s bl Canlict wmk | L=

v PRD\FIDENT IMNTERNATIOMNA L

Aboul ud | Cestoimer | AdWaer | Prodects | Pundi | Hews | Dewnlosds

My Product Summary

Log=ul

= My Cordmct Detail=
Managed Portfolio Account

Emsil Adcregs
Plan (nverview
Palicy lhumslier RRREE S
Today"s Walue 960,675 GBF :
Palicy Orwmers Mrs Onec [olse
Commencement Dale 17403719499
Haolfings Total 791,11% GEP Wige Dakails Sy e I sy
Accownts Total 169,962 GEHP Wiay Datails =
Provisienal Beals Yas Yiaw Datalls

Tt Taill Hotes

1. Thiz Intarirs Valuation is intended to give you an indication
f tha value of this policy at the date shown, It s ot a

surrendar value and does not show the effect that fukbura

thargas, induding surrandar charges, will have on the polioy's

calue

2. Tha prices given hete are the most recant svallabla.

Howawvar, soma funds are priced on & veekly and others on a
monthly basis, and rmay also affec the policy’s value. Ay
sending transadians, such as switchas, will not baen shown
here, Vour next staternant will contain 3 complete valuation of
all your fund holdings

7. You should not act or Frefeain from acting in reliance wpon
this valuation oF any part because itis ot o surrender value,

If you do so, we canncot accept any labildy for the
ronsequences and you do so enbrely sk your own nsk, IF gou
reguire & surrender value, plesse contec us

By clicking on the ‘View Details’ link beside a row of information, you will
be presented with further details, as shown in the following screenshot:
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Falicy Valuas

¥ Holdings
TAccounts
Aocoant Humber Descrption Halamoe Ealance (GEP]
e | General Transsctions &ccount -2 EUR -5
Juatnst| General Transactions Account 142,57 UED T, 282
T General Transactions Account wa,403 Gap 99,403
S Frovisional Deal o LEh .
| SuspenEe =198 UED

Tetal GBP: 169,562 |

=
o
=
L.
o
=
-
=
a
-]
W

Beal Type: Descrpbon Settlement Date | Provesienal Deal Ameundt |Proisisnall Unirke
Sala 1 'E'iﬁ';:::ﬁ:‘;' ;T:::n.: ?:Eﬂ: tl"s"[': _ 031 2/2007 . 49, 802,28 USD 40,14%0
Sale ;"::;":;:';2:: 1B hee (usmy | PHOH2008 4T,219.03 US0 | 62,900.0000
Purchass | :;1"". E“::;“g;:ﬁ Surat Acc USD | O8/04/ 2008 | 47,719.03 USD |  4£0,451,0000

Burchase | TArAAT R aNE Mam it | 14r03/2008 | =0,000,00 USD 69,6530

*Exchange Rates To Pound Sterling (GBP]

i Descriptan i Fate |
Eury [EUR] L. 30030
US Dallar [USD) £ ZOI200

lmpartant Beles

1. This Intedm Valuabian s intended o give you an indication of the walue of this pelicy at the
dake shewn, 15 ie nok & surandar valus snd dese nok thow the affect that Future chargas, induding
Jurrandar dhargag. vill Reve on tha palicy? valua,

I, Tha pricas givan here are the most recent available. Howauar, some funds ara pricad on a
waakly and athars on & monthly Basis. and may alss affes tha policy’s valua. Any pending
transactions, such ai ewitches, will not bean shown here. Your next statamant «ill contain a
complata waluation of all your fund haldings.

2, You showuld not ack or refraan from acting im reliance upon this waluaton or any part becawse ik
is mot a surrendervalue. IF you do 50, we cannok accent any liability far the conseguences and you
do so entirely 8% vour own Ak, [F you reguire & surrender walus, pleasse cordact ur,

hack to product summary )

By clicking on the arrow beside each table header, you will see further
information within each category. You can expand and minimise each
section, as needed. An example is shown in the following screenshot.
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Policy Values

otal Holding Description Market Price (Bid) Price Date |Market ¥alue (GEP)
48,440 2:ngugﬂﬁgn“:n“;ii;‘i”ti'l“gFIj"'EISD 1,144,3900 USD | 07/03/2008 27,218
20,538,000 grrz"udneda;:nt Inc 5tlq Cls (GBP) 2,9300 GBP | O7/03/200% 60,176
139,815 E';"r?bi'?::glg A2 Cap (USD) 1486660 USD | 06/03/2008 10,243
9,339 Egar'?:jlzu“rfl"g:;niﬁ;“a IR“EIES’B 1,490,1560 USD | 14/03/2008 £,858
151,800 Eri\:ﬁ-.ggngﬁnd A (USD) 2496000 USD | 13/03/2008 18,672
541,037 Eil:is:f;ar?wiﬂ”gf;?ueggj 75,6300 USD | 14/03/2008 20,164
476,940 gfﬂ”bda'elr_flzzh':zﬁ;;:m Dis (USD) 26,2500 USD | 14/03/200% &,169
2,323,640 L"S”izglij'_.rzzt“iiture A Dis USD 176600 USD | 29/02/2008 20,224
210,742 53“5”Eglflegt’:aﬁ';cm;:tﬁrﬁ2"$ 26,9300 USD | 14/03/200% 38,727
TE9.577 ‘;'frieér::ig;‘;ira Cap (USD) 26,2200 USD | 14/03/2008 10,206
58,944 ‘;L;'Ii_:fasjf:J‘::;:igag:;rﬂzum 150,2600 EUR | 13/03/2008 6,799
£,040,000 E;'&B}:if;ﬁi?gumm; Led § 39,4900 USD | 12/03/2008 117,543
40,451,000 E;';L"::nitgzz’; strat fec LSO 11670 USD | 21/01/2008 23,269
42,550,000 E;';g:;:t_m;:fjn Opps (USD) 1.1240 USD | 21/01/2008 26,393
457,000 E::JPS::;f;d‘;ter‘:adnjggm;;thg s 1454300 USD | 06&/03/2008 34,302
7,406,670 :E;";ff;;f;:'tﬁligi';“s'ejggeglﬁéj 14,6240 USD | 14/03/2008 53,379
36,756 | Oia Capital Management Led 1,551,2300 USD | 31/01/2008 28,098

24 Commaodity Fund Limited USD
26,113 Z'I"D';EETEEL;T:; & Cap (USD) 2672100 USD | 14/02/200% 4,755
£97.240 ES:ET:EEEF?E?;ﬂtEr :;'ugn':; E:"SSD 146.8200 USD | 03/03/2008 64,925
429,170 Ej:‘er?:ﬂzzrﬁiﬁif';:;zzE_p 149,0100 GEP | 03/03/2008 £5,440
1,950,580 g?i:ﬂlﬂ r:ﬁ;i:f:gr:‘agrlz (USD) 21.4000 USD | 30/11/2007 20,570
471,165 g;’fﬂf%}’Jg‘;f“””“”””g Fd 163,4900 USD | 02/01/2008 37,961
1R9.am9 | | 2rdet Asset Management 25R.7500 1150 | 1 #inaienng 4,187
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Friends Provident International Limited

Registered & Head Office: Royal Court, Castletown, Isle of Man,
British Isles, IM9 1RA

Telephone: +44(0) 1624 821212 Fax: +44(0) 1624 824405
Website: www.fpinternational.com

Incorporated company limited by shares

Registered in the Isle of Man No. 11494

Authorised by the Isle of Man Insurance & Pensions Authority
Provider of life assurance and investment products

Authorised by the Office of the Commissioner of Insurance to
conduct long-term insurance business in Hong Kong

Registered in the United Arab Emirates as an insurance company
(Registration No.76) and as a foreign company (Registration No.
2013)

Authorised by the United Arab Emirates Insurance Authority to
conduct life insurance and savings business

Registered in Singapore No. FO6835G

Authorised by the Monetary Authority of Singapore to conduct life
insurance business in Singapore

XIM-USER/ROW 07.10



http://www.fpinternational.com/
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