*Based on Life and CIC applications.

In 2009, over 60% of cases on eSelect received a decision
without any further underwriting evidence required.*
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For more information on eSelect and the range of protection products available online,
please speak to your usual Friends Provident representative or go to

www.friendsprovident.co.uk/ifa/eselect
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Helping you to save
valuable time

For advisers only. Not for use with customers.

eSelect®

Our award winning online underwriting system, eSelect This means terms can be offered and your commission
allows you to quote and apply for a range of protection can be generated straight away significantly reducing
products in a matter of minutes. Your clients can go on risk your day-to-day administration.

sooner because it:

® |s intuitive and can interactively assess the information
provided, recognising over 6500 different medical
disclosures If eSelect cannot offer your client terms

® Doesn't automatically refer cases to an underwriter but stralght_away_, our dedicated undeljwrltlng
can ask further relevant questions in response to client team will review '_[he case _and. adV'Se_ you
disclosure whether further information is required

® Can gather specific information on many medical conditions, within 48 hours.
occupations and sports or pastimes at point of sale

® (Can assess this information and make an immediate
decision applying a rating or an exclusion where appropriate

"Great intuitive underwriting system; easy to use & the fact it gives a decision at standard
rates in over half of cases makes it excellent for the majority of clients looking for cover now.

Even the referral for GPR's is easy in the fact that the advisers & client are in control of the
process. One of the best systems on the market compared to the rest in my opinion".

Graham Dickens- Intrinsic
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Life and Critical lliness Cover

Here's an example of the eSelect application process for a typical Life and Critical lliness Cover case.
It illustrates how quickly you can make an application go live...

‘ Start application process ’ 3 minutes

Answer initial base questions
For example regarding personal, medical, family history
pastimes and occupation information

Answer supplementary questions if any of the initial base
questions have been answered ‘yes’

Interactive Underwriting Decision ’ 1 minute

Agree online statement of terms 2 minutes

Make case live

Total*** ’ 37 minutes

***Estimated time taken to process an application



Income Protection

eSelect brings variation and flexibility to our award winning*
income protection product. Using our innovative system you
will have access to a range of existing features our flagship
protection product provides, such as:

® Choosing an increasing cover option that increases yearly,
in both premium and benefit, by either 5% or at a rate in
line with movements of the retail price index (RPI)**. This
should help your clients protect their benefit against the
effects of inflation.

® Hospitalisation Benefit included at no extra cost meaning
your clients can receive benefit if they have been confined
to hospital for 8 or more consecutive days during the
deferred period

® Own occupation definition

® Guaranteed premium rates

In addition to this:

You can include Pension Contribution Protection Benefit
(PCPB) with Income Protection and Houseperson's Cover
online or allow your clients to have it on its own'.

Nurse tele-interviewing is available, meaning the need for a
General Practitioner's Report (GPR) may be significantly
reduced when applying for cover. This means your clients
may go on risk more quickly, you avoid postal delays, and
administration work, which all helps to make your life
easier.

Should your client need to make a claim, FRIENDS will
also provide them with a dedicated claims assessor to
support them throughout the course of their claim.

*Financial Adviser Life & Pensions Awards 2010;
Winner - Income Protection Provider of the Year

**Increase in RPI is up to a maximum of 10%

'PCPB is only available directly through eSelect. Portals such as
The Exchange cannot support this product.



P ». Reduced turnaround times

Income Protection on Paper Income Protection on eSelect

l\/||kes adviser could first quote on either a premium,
Mike's adviser quotes for an Income Protection policy. benefit or salary basis using our online maximum
benefit calculator.

4
- % \ [He would then start the application process and input the
information Mike has disclosed. Mike's adviser would
supply all the information that Mike provided, including
details of his back pain.

¥ ‘ ¥

He and Mike then complete a paper application form.

( ) (He would then be asked whether a specific diagnosis had
Once complete, Mike's adviser posts the quote and the been made. Mike would be given options such as
completed application form to Friends Provident. Spondylitis, Prolapsed Disc or Sciatica.

: 3 S

In this scenario, Mike had already confirmed that it was

It's received by us a few days later and is manually ngnelof these. eSeIect. generatgs additional questions.
processed. Mike's responses are included in bold:
L ) ® Have you had surgery for this condition? No
% ® How many times have you suffered from this condition?
p . Twice
® \\Vhat was the site of the problem? For example low
It is then referred to our experienced underwriting team. back neck or other Low back
L ) ® \When did you last experience symptoms of this condition?
3 months ago
§ . ® How many days off work have you had with this
As a decision cannot be made on the information Mike has . condition? 14 days )
provided, further evidence needs to be obtained. ‘
Given the information Mike has disclosed our interactive
underwriting system could then provide an immediate
Mike is asked to have a nurse tele-interview to collect the decision and offer a Statement of Terms.
information for a back pain questionnaire and his adviser In Mike's case this decision would include an appropriate
| is sent confirmation of this. ) exclusion. The extent of the automatic exclusion would
g depend on whether Mike's problems were restricted to his
lower back or whether other areas of his back were affected
Once Mike completes the nurse tele-interview regarding as well
his back problems, he can then be issued with a This is an example only and whether we can offer a client
Statement of Terms offering the same terms as those cover immediately is dependent on their personal
given immediately through eSelect. circumstances
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