Pension details at your fingertips

Reference MPEN20/A 12.11

How do | get started?

It’s easy, just follow the simple steps below...

www.friendslife.co.uk/membersite

You'll find the information you need about your
Friends Life pension plan online. It's quick, secure
and convenient and gives you instant access to your
pension details.

Register...

Follow our easy registration process to get started and
use our online tools.

Once you have registered and joined your company
scheme, you will be able to request a unique activation
code to enjoy the full range of online services.

With our online service you can:

e check and update your personal details

e confirm which funds your money is invested in
e monitor what contributions have been made
e check the value of your pension

e change the funds you're invested in

e change investment programme choices.
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www.friendslife.co.uk/membersite
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Member summary Transaction summary
Your personal account page will look similar This will allow you to view contributions made into
to this. You can access all of the screens using the your account.
tabs at the top of the page.
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Monitoring your account online enables you to:

e control your retirement planning,

® save, invest and make changes to your plan, and
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e review the amount you contribute for the pension you want when you retire.
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Update investments

This screen shows details of how your funds are
invested and allows you to make changes to your
investment instructions online.
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Please continue to visit the
site and see our ongoing
improvements to its content
and usability.

‘ﬂ www.friendslife.co.uk/membersite




Friends Life and Pensions Limited

Registered Office: Pixham End, Dorking, Surrey RH4 1QA
Incorporated company limited by shares and registered in England and Wales number 475201

www.friendslife.com Telephone 0845 602 9189

Friends Life is a registered trade mark of the Friends Life group

MPEN20/A12.11




