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International Protector Asia

Friends Provident International Limited provides this important
information to help you to decide whether International Protector
Asia is right for you. You should read this document carefully so
that you understand what you are buying, and then keep it safe
for future reference. Your personal illustration will show what the
policy may cost.

International Protector Asia is designed for customers who wish
to protect themselves, their dependants or business against the
financial consequences of premature death.



Its aims

® To help protect you financially against the consequences of
premature death or diagnosis of a terminal illness.

® To provide a guaranteed cash sum if, during the cover term
you die or are diagnosed with a terminal iliness that meets
our policy definition.

® To allow you to alter the cover level or period of cover as
your protection needs change. Any additional cover will be
subject to evidence of insurability at the time.

Your commitment

To pay monthly or annual premiums for the cover term(s) you
choose.

To answer all questions truthfully, accurately and completely
to the best of your knowledge when applying for your policy
and when making a claim.

To tell us if there is any change to your health, family history,
occupation, travel, country of residence or if you take up any
hazardous pastimes, between signing the application and
when we assume risk on the policy. If you do not meet these
commitments we may not pay a claim.

To tell us within three months of diagnosis for an Accelerated
Life Cover claim.

To allow us access to your medical records to assess your
application and consider a claim.

Risks

If you stop paying the premiums, the cover and all benefits
provided will cease.

We may not pay a claim in some cases. Please see 'What
will stop International Protector Asia paying out?’ section on
page 3.

If you do not review your level of cover regularly it may not
continue to meet your needs.
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Questions and Answers

What is International Protector Asia?

International Protector Asia is a level term assurance product
that pays a cash sum if you die during the cover term, or are
first diagnosed with a terminal iliness at least 18 months
before the end of the cover term leading to a claim for
Accelerated Life Cover. If we pay the cash sum, this cover
will cease.

What choices do | have when setting it up?

You choose how much Life Cover you need and how long
you want it to last. The amount of cover stays the same
throughout the cover term. You must be aged under 75 at the
start.

Life Cover can be for any number of years from one to 35,
as long as you are under the age of 80 at expiry. For plans
with terms less than five years, premiums must be paid
annually.

You can set it up on your life so we pay the Life Cover if,
during the cover term:

® you die, or

® are first diagnosed with a terminal iliness at least 18
months before the end of the cover term leading to a claim
for Accelerated Life Cover. Accelerated Life Cover will be
automatically included if the cover term is for three years or
more.

Alternatively, you can set it up on two lives so that we pay the
Life Cover on the first death during the cover term or the first
diagnosis of a terminal illness at least 18 months before the
end of the cover term.

If you write the Life Cover in trust, we will pay the Life Cover
to the trustees.

You must be aged 18 or over to take out the policy.



How flexible is it?

The policy is flexible to meet your changing needs and
allows you:

® toincrease or reduce cover levels
® toincrease or reduce the cover term.

Increases or changes to your policy may be subject to evidence
of your health, family history, occupation, country of residence
and pastimes at the time. Any increases or changes are also
subject to our terms and conditions at the time and may
require us to issue a new policy.

You should review your policy regularly to check whether the
level of cover is still right for your needs. You can choose the
contract currency in which you would like your policy to be
denominated. This can be in US dollars, HK dollars, sterling or
euro. All statements, correspondence, premiums and benefits
will be denominated in your chosen contract currency. Once
the policy has been issued, the contract currency cannot

be altered.

What will my premiums be?

® Your illustration will indicate the premiums you need to pay.

The minimum premiums are:

Currency Monthly Annually
US dollars (USD) USD17.50 USD175.00
HK dollars (HKD) HKD150.00 HKD1500.00
sterling (GBP) GBP10.00 GBP100.00
euro (EUR) EUR15.00 EUR150.00

Your premiums will depend on several things, for example the
amount of cover you choose, how long you want the cover to last,
your age, sex, whether or not you smoke and your health and
lifestyle as assessed by our underwriters.

® You can pay monthly or annually. The premiums are
guaranteed not to change for the duration of the term.

What are the charges?

We allow for all charges and all expenses, such as
commission, within the premiums you pay. No charge is
made for premiums paid by Credit Card.

What if | stop paying?

You can stop your policy at any time. If you stop paying all
benefits will cease.

You will not get back any of your premiums and the policy has
no cash-in value at any time.

When does International Protector Asia pay out?

We will pay the cash sum if you die during the cover term.
The cover will then cease.

We will pay the cash sum earlier as Accelerated Life Cover if
you are first diagnosed as having a terminal illness expected
to cause death within 12 months of diagnosis. The cover will
then cease. This benefit applies if the cover is for three or
more years.

The diagnosis of a terminal illness must take place at least 18
months before the end of the cover term and you must tell us
about it within three months.

What will stop International Protector Asia
paying out?

We may not pay a claim if you do not answer all questions
truthfully, accurately and completely to the best of your
knowledge when applying for your policy and when making
a claim.

If, as part of our application process, we send you a
confirmation schedule and you do not tell us straightaway if
any of the information stated is not true, accurate or complete
then we may not pay a claim.

We may not pay a claim if you do not tell us of a change to your:
® health or family history
® occupation, occupational duties or working abroad
® travelling abroad or country of residence, or
® taking part in any hazardous pastime,
before the date on which the cover you are applying for starts.

We may not pay a claim unless you tell us within three months
of diagnosis for an Accelerated Life Cover claim.

We will not pay a claim if the cause of a claim is one we
exclude in our normal terms or by applying special terms

to your policy, which we will first agree with you, when we
accept your application. We will show any special terms in the
schedule we issue with your policy documents.
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We will not pay a claim for any benefit if it is due in any way to:

® alife assured’s active participation in war (whether
declared or not), civil war, insurrection, riot, terrorist act,
mutiny, piracy, civil commotion or other acts of violence
originating from any political or civil unrest

® any breach of criminal law by the policyholder or a
life assured

® alife assured's suicide or attempted suicide, whether sane
or insane, within two years of the Date Risk Assumed or
subsequent reinstatement of the policy.

How do | apply?

Applicants should complete the application form, including the
payment details section, and return it to their Insurance Broker.

Monthly premiums can be paid by either Bankers Standing
Order or Credit Card.

Annual premiums can be paid by Bankers Standing Order,
Credit Card, Cheque, Bankers Draft or Telegraphic Transfer.

No charge is made for premiums paid by Credit Card.

Benefits will be paid in the same currency in which premiums
have been received.

Can | change my mind?

You may cancel the policy and obtain a refund of any
premium(s) paid by giving a written notice. The notice
must be signed by you and received directly by Friends
Provident International Limited, Suites 1203-1211 Two
Pacific Place, 88 Queensway, Hong Kong, within 21 days
after the delivery of the policy or issue of a notice
informing you or your representative about the
availability of the policy and the expiry date of the
cooling-off period, whichever is earlier.

What medical and other details will you need?

Your application will include questions about your medical
history, finances and other personal circumstances. We may
seek to obtain details from doctors who have consulted with
you or ask you to have a medical examination. All of this will
be at our expense, however we will not pay for any medical
evidence which we have not specifically requested.

What about tax?

Any personal tax liability will depend on your country

of residence and your personal circumstances and we
recommend that you consult your professional adviser in
respect of any possible taxation consequences. No liability
can be accepted by Friends Provident International Limited
for any personal tax consequences or for future tax or
legislative changes.

Similarly, if the policy is set up in the name of or is transferred
into the ownership of a company, we recommend that
professional advice is obtained about any possible taxation of
benefits under the policy.



How to contact us

® Remember your Insurance Broker will normally be your
first point of contact.

® |[f you have any questions, you can telephone us,
send a fax or e-mail, or write to us.

3 Call us on +44 (0)1722 311611, Monday to Friday,
between 8.00am and 5.30pm (GMT).
We may record calls to improve our service.

=l Faxus on +44 (0)1722 332005
©@  E-mail us at fp.int@friendsprovident.co.uk

= Write to us at Friends Provident International Limited
PO Box 1550, Milford, Salisbury SP1 2TW, England

To change your cover levels, please write to us at the
above address.

® To make a claim, please call +44 (0)870 607 1352
and ask to speak to our Claims Department.

Or write to:

The Claims Department,

Friends Provident International Limited,

PO Box 1550,

Milford

Salisbury

SP12TW

England.
We will send a claim form for completion and return.
This will detail our requirements. We will always need the
death certificate.

Informing us of a claim
® The person making the claim should let us know promptly.

® \We may need to see the life assured’'s medical records in
the event of a claim on the policy.

Other information

How to complain

® Please write to our Customer Relations Manager at
Friends Provident International Limited, UK House,
Castle Street, Salisbury, Wilts SP1 3SH, England.

® Complaints we cannot settle may be referred to the
Financial Services Ombudsman Scheme for the Isle of
Man, or if it is a complaint concerning a claim, you may
be able to refer it to The Insurance Claims Complaints
Bureau, 29th Floor, Sunshine Plaza, 353 Lockhard
Road, Wanchai, Hong Kong.

Terms and conditions

® This guide sets out the main points about the policy. It
does not include all the definitions, exclusions, and terms
and conditions.

® A copy of the full terms and conditions is available upon
request. Please ask your Insurance Broker or contact us
directly at the address above.

Law

Each policy is governed by the law of the Isle of Man.

Language

Our policy documents and terms and conditions are in English
and all our communications with you will be in English.
Compensation

Planholders will receive the protection of the Life Assurance
(Compensation of Planholders) Regulations 1991 of the Isle of
Man, wherever their place of residence.

Copyright © 2010 Friends Provident International Limited.
All rights reserved.
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Friends Provident International Limited

Registered & Head Office: Royal Court, Castletown, Isle of Man, British Isles, IM9 1RA
Telephone: +44(0) 1624 821212 Fax: +44(0) 1624 824405

Incorporated company limited by shares
Registered in the Isle of Man No. 11494

Authorised by the Isle of Man Insurance & Pensions Authority
Provider of life assurance and investment products

The appointed representative of the Company in Hong Kong is
Friends Provident International Limited’s branch office:

Friends Provident International Limited

Suites 1203-1211, Two Pacific Place, 88 Queensway, Hong Kong
Telephone: +852 2524 2027 Fax: +852 2868 4983

Website: www.fpinternational.com.hk
Authorised by the Office of the Commissioner of Insurance to conduct long-term insurance business in Hong Kong

Friends Provident, Friends Provident International and FRIENDS are registered trade marks of the Friends Provident
group of companies in the UK and other countries
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